Fechno * reEscue

REPAIR SERVICE TERMS & CONDITIONS AND WAIVER FORM

| authorize Techno+Rescue (T+R) technician(s) to evaluate and diagnose my computer/equipment. | understand that
T+R technicians have been trained to perform computer hardware and software work, but T+R is not an authorized
service dealer. By signing my work order, | approve the work described with associated costs. | understand that my work
order is a “best guess” estimate. Additional fees may apply, which T+R will apprise me accordingly and within a
reasonable timeframe. Techno+Rescue will do its best to seek approval to continue work if the estimate given changes.

Furthermore, | agree to release, indemnify, and hold harmless Techno+Rescue from liability for any damages of any
kind that may arise from any work performed on my computer/equipment, unless it can be proven that such damages
were caused by severe negligence on the part of T+R or its authorized agent(s).

| understand that Techno+Rescue is not responsible for any data loss, which may occur as a result of pre-existing
conditions not known before the time of repair. By initialing the below statements, | am indicating that | understand

them completely.

| certify that | am the expressed owner or acting on behalf of the owner of the computer system

described in this document.

I understand that technical support rendered by Techno+Rescue may void manufacturer warranties
for this computer system. T+R does not assume any liability or warranty in the event that the manufacturer
warranties are voided.

I understand that no work will be performed by T+R without my expressed written or verbal consent.

I understand that any equipment left unclaimed for (60) sixty or more days will become property of
T+R.

PRINTED NAME:

SIGNATURE: DATE:
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